
 

The Future of Digital Marketing: 

New Features to Watch in 2023 

 

New technology and trends are continually emerging in the field of digital marketing. As we 

move into 2023, there are several new features of digital marketing that businesses need to be 

aware of in order to stay ahead of the game. In this blog post, we will explore these new 

features and discuss how businesses can utilize them to their advantage. 

1. Voice Search Optimization 

Voice search is becoming increasingly popular, with the rise of virtual assistants like Siri and 

Alexa. In fact, it is estimated that by 2023, 55% of households will have a smart speaker. 

This means that businesses need to start optimizing their content for voice search if they want 

to remain competitive. 

Businesses must concentrate on long-tail keywords and natural language phrases to optimise 

for voice search. They should also ensure that their website is mobile-friendly, as most voice 

searches are conducted on mobile devices. 



2. Augmented Reality (AR) and Virtual Reality (VR) 

 

AR and VR are technologies that have been around for a while, but they are becoming more 

accessible to businesses of all sizes. AR and VR offer a unique and immersive experience for 

customers, and businesses can use them to showcase their products and services in a new and 

innovative way. 

For example, a furniture company could use AR to allow customers to visualize how a 

particular piece of furniture would look in their home. VR could be used by a travel agency to 

provide clients a virtual tour of a location. The possibilities are endless. 

3. Interactive Content 

Content that demands user interaction is referred to as interactive content. This can include 

quizzes, surveys, and polls, as well as interactive videos and infographics. Interactive content 

is becoming increasingly popular, as it is more engaging and memorable than traditional 

static content. 

Businesses can use interactive content to gather customer feedback, increase brand 

awareness, and generate leads. For example, a clothing company could create a quiz to help 

customers find their perfect style, while a food company could create a poll to find out what 

their customers' favorite dishes are. 



4. Artificial Intelligence (AI) 

AI is already being used in digital marketing, but it is set to become even more important in 

2023. AI can be used to analyze customer data, personalize marketing messages, and 

automate certain tasks, such as email marketing. 

For example, a retail company could use AI to analyze customer data and recommend 

personalized products to each individual customer. An e-commerce company could use AI to 

automate their email marketing campaigns, sending personalized messages to each customer 

based on their browsing and purchase history. 

The world of digital marketing is constantly evolving, with new features and technologies 

emerging all the time. Businesses need to stay up-to-date with these changes if they want to 

remain competitive and reach their target audience effectively like the business in Delhi is 

spread digitally nowadays. We say the digital marketing strategy especially the new 

upcoming strategies is key to ahead in the business. 

Digital marketing Service In Delhi is very demanding now and every business tries to place 

their business on the web. Digital marketing Service In Delhi is booming and accordingly, the 

digital agency are hiking their service prices. However, it's essential to implement fresh 

techniques of Digital Marketing Service In Delhi as they play a crucial role in each stage of 

your company's development. 

By utilizing the new features of digital marketing in 2023, such as voice search optimization, 

AR and VR, interactive content, and AI, businesses can create innovative and engaging 

marketing campaigns that connect with their target audience and produce results. 
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