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January 7, 2022 - Something else
like this. Can't start 64-bit version
of Acrobat DC with Trend Micro
Antivirus running Collect logs
when Acrobat/Reader DC crashes
or hangs... If you use Acrobat DC
to run scripts, you need to install
NET Framework 2.1, for 64-bit
version or 2.5, for the 32-bit
version. A- If you are using
Acrobat DC for web browsing,
make sure your browser supports
JavaScript and that 1t does not
block or 1ignore ActiveX controls.
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A- It you're using Acrobat DC to
work with PDFs, make sure you
have Adobe PS Browser installed
and enabled.
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